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M.Sc.(HOME SCIENCE)(Fourth Semester)
EXAMINATION, MAY-JUNE, 2022
Resource Management
(Consumer Education)

Time : Three Hours] [Maximum Marks : 80

e FrdergeEr Wit @oel & IR dfwE|
Note : Attempt all sections as directed.
s - 3
(Section-A)
(aEgfro/sgfameda gem)
(Objective/Multiple Choice Questions)
(1 mark each)

e : | gl B FR AW
Note : Attempt all questions.

T TR &1 T DIfSTE|

Choose correct answer.

P.T.O.

(2]

1. "SI UES S A TS # 6 favg & IFeRT &
ST 22

(A) THEARSH

(B) JudrnT Rrem
(C) =T forem
(D) Wy HeEel

The information of which subject is given by "Jago grahak
Jago", in the society?

(A) Entertainment
(B) Consumer Education
(C) General Education
(D) Health related

2. o3t o R wR.aR.GL forar @ @@ @?
(A) Tufmr Rea et
(B) #iamw Reer wrgst
(C) wmpr Rear wmgat
(D) 3RP ¥ F P e
M.R.P. on a product represent-
(A)  Minimum retail price
(B) Maximum retail price
(C) Micro retail price

(D) None of the above
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3. fostell & 3UIRU W B TT HIb @ Afed?

4.

(3]

(A) 31T5.U9.37T5.
(B) TTHIG

(C) T ATh
(D) &feTTd

Which mark should we check on electric appliances?

(A) ISI

(B) Agmark

(C) Silk mark

(D) Hall mark

IRa # 24 TR & w0 S &2
(A) TR ITHRHT fdaw

(B) IR 3dTEH fea<d

(C) Xgra we feaw

(D) I R fead

India celebrates 24th December as -
(A) National Consumer Day

(B) National Producer Day

(C) National Tourism Day

(D) National Grivance Day
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[4]

5. U &dl fachdr, 3Ud! BIed <drg Sodr & af 39 feg

JUHRHT SMYBR & T& YIB! PIC H T Hdbdl 87
(A) R&T B AIBR

(B) 31T &7 3MfEBR

(C) THMGT &7 3fTPR

(D) TTE & 3BR

A chemist sold you a medicine of expiry date, under which
consumer right you can approach consumer court?

(A) Rightto Safety
(B) Rightto Education
(C) Rightto Equality
(D) Rightto Choose

. I & IER, HRA IR J Ha IRH fbar?

(A) &R 2005

(B) 3raTEX 2005
(C) eI 2006

(D) 3 ¥ PIg &l

Right to Information(RTI) act was enacted by the Gov-
ernment of India in:-

(A) December 2005
(B) October2005

(C) January 2006
(

D) None of the above
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7. 5767 TR & 3udem B =T I db & A a8

(A) 80 o™

(B) 50 org

(C) TH N3

(D) 20 org

District level consumer court can settle claims upto -
(A) 80lakh

(B) 50lakh

(C) One crore

(D) 20 lakh

8. T & JMUBR & q&d DIF, I I B Fbell &?

(A) @I & HYE

(B) TP 3Npell ANTRSD

(C) Mo Hu=

(IS

Who can seek information under RTl act 20057?
(A) A group of persons

(B) Anindividual citizen

(C) Aregisterd company
(D) Society
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9.

10.

[6]
JUHIHT TREJOT TR, URA TRBR - B9 AN fear?
(A) 1986
(B) 1983
(C) 1988
(D) 1985

Consumer Protection Act (COPRA) was enacted by Indian
Governmentin-

(A) 1986

(B) 1983

(C) 1988

(D) 1985

IE TS, T IULRHT B, JTUIH DIe, H ATHAT SR B
# Aeg FHAT & IADT Ydierd AT FT &7

(A) 3TERHI AdA

(B) 3UHRHI IS

(C) 3UHRBI BRA

(D) 3UHRHT TS

The organisation which, helps guide the consumers on
how to file cases in the consumer courts are popularly
called -

(A) Consumer cells

(B) Consumer association
(C) Consumer forums
(

D) Consumer Societies

F-1108



[7]

11. FrafeiRaa & ¥ B a1 3udeH 31fEeR T8l €7

(A) IRET BT AIBR

(B) T & 3SR

(C) TIT FT PR

(D) HaenfHId IR & 3HEBER

Which of the following is not a right of consumer?
(A) Right to safety

(B) Righttobe informed

(C) Rightto choose

(D) Right to constitutional remedies

12. SR # Fom 3R B & dd 69 JRem & aiwr 29

(A) EPMCER

Who amongst the following is protected through rules and
regulations in the market place?

(A) The Shopkeeper
(B) The Manufacturer
(C) The Consumer

(D) The Distributor

F-1108 P.T.O.

(8]

13. 3UHRHT TRE0T eI 1986, URT & fohet feey & @y

&l g 8?

(A) ST 3R PR

(B) 3R U4 FER gluaag
(C) weTgia

(D) & & P el

Consumer Protection Act 1986, covers the whole of India
except?

(A) State of Jammu & Kashmir
(B) Andaman and Nicobar Islands

(C) Lakshadweep

(D) None of the above

14. 394HT BT INYOT BT &2

(A) T vd T TEBRI B J

(B) 3Ug 3R 3rETY JuwRH

(C) ®¥ faopar 3k dftra ufcanfiar

(D) IRKIH TN

Factors which causes the exploitation of the consumer-
(A) Limited and wrong information

(B) llliteracy and ignorance of the consumer

(C) Few sellers and limited competition

(D) Allthe above
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15. X949 1 RN & IUHH § fhefedr anaggamar &2

16.

F-1108 P.T.O.

(A) JUHIHI BRA

(B) IUHITHT TREM0T BN

(C) JUHRHI 3TareH

(D) JUHRHI STHTEGAT

To protect themselves, what do consumers need?
A) Consumer forums

B) Consumer protection councils

C) Consumer movements

(
(
(
(D) Consumer awareness

TR TR THT B A1 faw qw?
(A) 3TM3.09.3.

(B) 31M5.T9.3M.

(C) TG

(D) 3IWIh § F PIg &l

Which mark should we look for, while purchasing
"Honey"?

(A) ISE
(B) ISO
(C) Agmark
(

D) None of the above

17.

18.

[10]

3z fofer, o= v @@ werd &f orer B geRT gard
iR o9 fooan ST & 39 o'd &2

(A) a1 geraf o1 e

(B) fieirae

(C) ufear Faferet

(D) IRKIH TN

The process in which the quality of a food substance is

lowered through the addition of another substance is
called?

(A) Mixing two substance
(B) Adulteration

(C) Sub standard quality
(D) Allofthe above

39uRe BRI & oy from 3tk BE 7 o &

ATATIBT T G ?

(A) STl 3R §TR & Ted R ¥ sTE 3R 98
SHGR! & 9id S, ITHRHT # 6 &g

(B) < H SFRINA @

(C) faopar & arefaare I 3uHRHr & U@ 2]

(D) T fagpanstl B $UFER vd <Al g9 &1 e
Why do we need to have set rules and regulations for
consumer rights?

(A) To protectand promote the interest of the consumer
against unethical and unfair trade practices.

(B) To bring discipline in the country,

(C) To provide protection to consumers during a
dispute with the sellers.

(D) Its aim is to make all the sellers fair and honest.



[11]

19. JYHRHI BI ATATGRUT TG TATARUT Bl Y& & a1 3NATD

20.

&?

(A) V&I TRIGER!

(B) WRed &1 3TN | HHI B=AT
(C) P81 aRabe BT Tel Fee
(D) IRKH T

What is the need a consumer should do to protect the
atmosphere and environment

(A) Right purchasing

(B) Less use of plastic

(C) Rightdisposal of garbage

(D) Allthe above

=1 & 3 P “Aewar & 3idvd T §°
(A) BTH Jar

(B) FaTgeT FerRe

(C) TUS &M B 7N ol et wsard e

(D) 7 & I &l

Which of the following is covered under public services?
A) Postal services

B) Mobile repair service

C) Washing machine after sale service

(
(
(
(

D) None of the above
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gug - §
(Section- B)
(a1fcr oy IR geA)
(Very Short Answer Type Questions)

(2 marks each)

I uH & IR AfSwE]

Note : Attempt all questions.

5.

. 3UHRPI B 2?

Who is a consumer?

g e @ &2

What is consumer education?

JTHIHT FAER F T TS B1P

What do you understand by consumer behaviour?
3T TRET0T T &P

What is consumer protection?

Tl WRleeR! fod Pped &7

F-1108



[13] [14]

What is right purchasing? 2. 3URHT 16T @ Jur @ g?
6. fosmo @m &? What are the benefits of consumer education?
What is advertisement? 3. IX&m @1 3rferPR
7. 3UNHEE Right to safety
Consumerism 4. fofg ufgsan & @eeR! # 1 T8 &?
8. 3JYHITHT TREfoT BT DY 1T TIT? What is the importance of decision making while purchas-
ing?

When was consumer protection act enacted?

5. o= & fafte ueR

«us - 9
Types of advertisement
(Section - C)
6. 3UHRH IAT & IR # e
(g IR 99A)

Write about consumer problem's
(Short Answer Type Questions)

7. 3JUHBIEIE B FIT Aecd o7

(3 marks each)

What is the importance of consumerism?

e : gt weEl & IR e

8. IUHHI TREIT & oI oA &2
Note : Attempt all questions.

What are the benefits of consumer protection?

1. PIWRT T &7

What is COPRA?
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[19] [16]

QoS - 4. JTHRHI & SBR T4 Bud & aR # iR
Section D Write about the consumer rights and responsibilities.
(@rd IR 7 ) 5. 3THRHI IRET & IR H forfedr
(Long Answer Type Questions) Write about consumer protection.

(4 marks each)
e : | v & FR A
Note : Attempt all questions.

1. Judrenr Riem @ gRWIfNd &Rd gL, $HD! SIGURYT Td
T Pl qHSIZU?

Explain about the definition, concept and significance of

consumer education.
2. I @ e &g fafie fomdl & ar F forare

Write about the different standardization on marks about

the quality of goods.
3. AR ATeHl o YFEr & IR § forare

Write about the role of mass media in consumer educa-

tion.
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